TONG CONG TY BAO HIEM PVI CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc 1ap - Tu do - Hanh phuc

sé: .. /op-pvIBH Ha Nei, ngdy .04. thang A9, nim 2025

QUYET PINH
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Ban hanh Di¢u khoén cung cap sian pham bao hiém trén mdi trwong mang

~ TONG GIAM POC
TONG CONG TY BAO HIEM PVI

Can ctr Luat Doanh nghiép sé 59/2020/QH14 ngay 17/06/2020;
Can ctr Luat Kinh doanh Bao hiém sb 08/2022/QH15 ngay 16/6/2022;

Cin cir Gidy phép thanh lap va hoat dong cua Téng cong ty Bao h1em PVI
s6 63 GP/KDBH ngay 28/6/2011 va cac Gidy phép diéu chinh do B¢ Tai chinh cép;

Cian ctr Piéu 1¢é Tong cong ty Bao hlem PVI ban hanh kém theo Nghi quyét sd
07/NQ-PVIBH ngay 26/02/2025 ctia Hoi dong Thanh vién Téng cong ty Bao hiém PVI;

Xét dé nghj ctia Trudng Ban Quéan Iy Nghiép vu Bao hiém,
QUYET PINH:

Piéu 1: Ban hanh kém theo Quyét dinh nay "Diéu khoan cung cAp sin phim bio hiém
trén moi troeong mang” (ban song ngir tieng Anh va tiéng Viét).

Piéu 2: Quyét dinh nay co hiéu lyc ké tir ngay ky.

Piéu 3: Cac Pho Tong giam débc Tong cong ty, cac Truong Ban va Tng giam déc/Giam
dbc cac Cong ty/Chi nhanh va Truéng cic Van phong dai dién tryc thude Tong
cong ty Bao hiém PVI chiju trach nhiém thi hanh Quyét dinh nay.

TONG GIAM POC

Noi nh{iu:
- Nhur Biéu 3;
- CT HPTV (dé b/cao);
- KSV (dé biét);
- Luu VT, QLBH, 2
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DIEU KHOAN
CUNG CAP SAN PHAM BAO HIEM TREN MOI TRUONG MANG
(Ban hanh kém theo Quyer dinh s6 q1. /OD-PVIBH ngay 9 thang AOndam 2025
cua Tong gidm doc Tong cong ty Bao hiém P V)
(Dinh kém va la mot phan khong thé tach roi ciia Hop dong bao hiém/Gidy chitng nhdn bdo
hiém/Pon bao hiém dién tir do Téng cong ty Bao hiém PVI phdt hanh trén moi truong mang)

TERMS AND CONDITIONS OF ONLINE INSURANCE SERVICES
(Issued in conjunction with Decision No...qm../QD-P VIBH dated .99 .1/ 002025
of PVI Insurance’s C.E.Q)
(Attaching to and forming an integral part of the Insurance Contract/Certificate
of Insurance in electronic form issued by PVI Insurance Corporation)

Hinh thire giao dich truc tuyén
Form of Online Transaction

Bang diéu khoan nay, cac Bén gdm Tong cong ty Bao hiém PVI (sau day goi tat la

“Bao hiém PVI’ ) va Bén mua bao hlem/Ngucn duorc bao hiém (sau day goi tit 1a
“Khach hang™) dong ¥ rang Hop dong bao hlem/Glay ching nhén bao hiém/Don bao
hiém (sau day goi tat la “Hop dong bao hiém™) duoc cung cAp trén mdi trudng mang
thong qua viéc st dung phuong thite giao dich truc tuyén trén Cong/Trang thong tin
dién tir, website thuong mai dién tr ban hang, website cung cap dich vu thuong mai
dién ttr, Ung dung cai dat trén thiét bi dién tir ¢6 ndi mang cta Bao hiém PVI va/hoic
ddi tac cia Bao hlem PVI va/hodc dai dién hop phap dugc sy dong y cua Bao hiém
PVI (sau day goi tit 1a “Ung dung giao dich”) s& ¢6 hiéu luc phap ly dbi véi cac Bén.

By virtue of this clause, the Parties, namely PVI Insurance Corporation (hereinafter
“PVI Insurance ") and the Policyholder/Insured (hereinafter the “Customer”), agree
that the Insurance Contract/Policy/Certificate of Insurance (hereinafter collectively
referred to as the “Insurance Contract”) shall be provided in the online environment
through electronic transactions conducted via the portal/website, e-commerce sales
platform, e-commerce service platform, or applications installed on internet-
connected electronic devices operated by PVI Insurance and/or PVI Insurance’s
partners or legally authorized representatives with PVI Insurance’s prior consent
(hereinafter collectively referred to as the “Transaction Application”), and that such
Insurance Contract shall be legally binding upon the Parties.

b. Bao hiém PVI khong chiju trach nhiém déi véi bat ky thong tin, giao dich nao phat
sinh tir hodc lién quan dén Ung dung giao dich, ngoai trir cac thong tin vé san pham
bao hiém cia Bao hiém PVI va Hop dong bao hiém ma Khach hang ky két véi Bao
hiém PVI thong qua Ung dung giao dich.

PVI Insurance shall not be responsible or liable for any information or transactions
arising from or related to the Transaction Application, except for information
concerning PVI Insurance’s insurance products and the Insurance Contract entered
into by the Customer with PVI Insurance through the Transaction Application.

Nhirng rii ro c¢6 thé xdy ra khi mua/ban san pham bao hiém trén méi truong
mang
Potential risks in purchasing or selling insurance products online

a. Cac Bén thura nhan va chap nhan rui ro c¢é thé xay ra trong qua trinh cung clp va sir
dung cac san phdm béao hiém trén moi truong mang, bao gdom nhung khong gidi han &:
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DIEU KHOAN

CUNG CAP SAN PHAM BAO HIEM TREN MOI TRUONG MANG
(Ban hanh kém theo Quyet d@inh $6 .......... /OD-PVIBH ngay ..... thang 09 nam 2025
ctia Tong gidm déc Tong cong ty Bdo hiém PV
(Dinh kém va la mot phan khiong thé tach roi cua Hop dong bao hiém/Gidy chitng nhdn béo
hiém/Dom bao hiém dién tir do Tong cong ty Béo hiém PVI phdt hanh trén méi truong mang)

TERMS AND CONDITIONS OF ONLINE INSURANCE SERVICES
(Applied in conjunction with Decision No............ /OD-PVIBH dated ....... /09/2025
of PVI Insurance’s C.E.O)
(Attaching to and forming an integral part of the Insurance Contract/Certificate of Insurance
(whether in paper or electronic form) issued by PVI Insurance Corporation)

Hinh thirc giao dich tryc tuyén
Form of Online Transaction

Bing diéu khoan nay, cac Bén gbém Tong cong ty Bao hiém PVI (sau day goi tat la
“Bao hiém PVI”) va Bén mua bao hlem/Ngu'orl dugc bao hiém (sau day goi tat 1a
“Khach hang™) dong y rang Hop dong bao hlem/Glay ching nhén béao hiém/Pon bao
hiém (sau day goi tat 1a “Hop dong bao hiém”) duoc cung cap trén moi truong mang
thong qua viéc st dung phuong thire giao dich truc tuyén trén Cong/Trang thong tin
dién tr, website thucrng mai dién tir ban hang, website cung cap dich vu thuong mai
dién tir, Ung dung cai dat trén thiét bi dién tir c6 ndi mang ctia Bao hiém PVI va/hoic
ddi tac cia Bao hlem PVI va/hodc dai dién hgp phap duoc sy dong y cia Bao hiém
PVI (sau day goi tat 1a “Ung dung giao dich”) sé& ¢6 hiéu luc phéap ly d6i véi cac Bén.

By virtue of this clause, the Parties, namely PVI Insurance Corporation (hereinafter
“PVI Insurance”) and the Policyholder/Insured (hereinafier the “Customer”), agree
that the Insurance Contract/Policy/Certificate of Insurance (hereinafter collectively
referred to as the “Insurance Contract”) shall be provided in the online environment
through electronic transactions conducted via the portal/website, e-commerce sales
platform, e-commerce service platform, or applications installed on internet-
connected electronic devices operated by PVI Insurance and/or PVI Insurance’s
partners or legally authorized representatives with PVI Insurance’s prior consent
(hereinafter collectively referred to as the “Transaction Application”), and that such

Insurance Contract shall be legally binding upon the Parties.

hiém PVI thong qua Ung dung giao dich.

PVI Insurance shall not be responsible or liable for any information or transactions
arising from or related to the Transaction Application, except for information
concerning PVI Insurance’s insurance products and the Insurance Contract entered

into by the Customer with PVI Insurance through the Transaction Application.

Nhitng rii ro ¢ thé xay ra khi mua/bén sin phim bio hiém trén moi trueong

mang
Potential risks in purchasing or selling insurance products online

Céc Bén thira nhén va chap nhan rti ro ¢6 thé Xay ra trong qua trinh cung cap va sir
dung céc san phdm bao hiém trén moi truong mang, bao gom nhung khong gidi han &:

Béo hiém PVI khong chiju trach nhiém déi véi bét ky thong tin, giao dich nao phat
sinh tir hoac lién quan dén Ung dung giao dich, ngoai trir cac thong tin vé san pham
bao hiém ctia Bao hiém PVI va H0‘p ddng bao hiém ma Khach hang ky két véi Bao
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The Parties acknowledge and accept that risks may arise during the provision and
use of insurance products in the online environment, including but not limited to:

- Dich vu bj tam ngirng, gién doan, cham tré hoic Khong thye hién dugce hodc thong
tin ghi nhén sai léch hogc khong ghi nhan dugc do su bét tién, cham tré, gian doan,
16i cia Ung dung giao dich hodc dich vu ciia bén thi ba c6 lién quan.

Any suspension, interruption, delay, failure of service, or incorrect or missing
information records resulting from inconvenience, delay, interruption, or errors
of the Transaction Application or of related third-party services.

- Ung dung giao dich bi tan cong, xam nhap, hodc kiém sodt trai phép boi vi-rut,
siu mdy tinh hodc cac phdn mém, hé thong, yéu té gy hai khac.

The Transaction Application being subject to attacks, intrusions, or unlawful
control by viruses, worms, or any other harmful software, systems, or elements..

- Vigc giao dich dugc thyc hién boi cac tai khoan gia mao, mao danh, hoic dugc
thuc hién béi ngudi khong ¢6 tham quyén.
Any transactions carried out through fraudulent, impersonated, or otherwise
unauthorized accounts, or by persons lacking proper authority.

- Dt liéu bi mét, bi danh cip hodc bj tiét 16 trai phép, hodc bi ro ri cho bén thir ba
do c4c hong hoc, sy ¢d, mat kiém soat cua Ung dung giao dich.
Any loss, theft, unauthorized disclosure, or leakage of data to third parties
resulting from failures, incidents, or loss of control of the Transaction Application

- Noi dung thong tin hién thi trén Ung dung giao dich bi chinh stra, thay thé, hoac
x0a boi bén thir ba ma khong c6 sy dong y ctia Bao hiém PVI hodc ddi tac/ngudi
dai dién hop phéap cia Bao hiém PVI.

Any content displayed on the Transaction Application being modified, replaced,
or deleted by third parties without the prior consent of PVI Insurance or its
partners or legally authorized representatives

- Céc rui ro khac ma cic Bén khong thé ludmg trude va/hodc khéng thé khic phuc
duoc.

Any other risks that the Parties could not reasonably have foreseen and/or are
unable to prevent or remedy.

Bao hiém PVI cam két sé& thuc hién céc bién phap can thlet hop ly trong kha nang
cho phép dé han ché céc rui ro ¢6 thé _phat sinh khi cung cip san pham, dich vu trén
mdi trurong mang. Tuy nhién, Bao hiém PVI s& khong chiu trach nhi¢gm déi véi cac
ton thét, thiét hai, du truc tiép hodc gian tiép, phat sinh ma Khach hang phai ganh chju
nhung khong phai do 16i ctia Bao hiém PVI hoic hoan toan nim ngoai sy kiém soét
cta Bao hiém PVI (bao gdm nhung khong gidi han & sy kién bat kha khang, tro ngai
khach quan theo quy dinh cua phap luat).

PVI Insurance undertakes to take all necessary and reasonable measures within its
capabilities to mitigate potential risks in providing products and services in the online
environment. However, PVI Insurance shall not be liable for any loss or damage,
whether direct or indirect, incurred by the Customer where such loss or damage is
not attributable to PVI Insurance’s fault or is entirely beyond PVI Insurance’s control
(including but not limited to force majeure events or objective obstacles as prescribed
by law).
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Khach hang ¢6 trach nhi¢ém bio mat va bao dam an toan cho tai khoan, tén dang nhap,

mat khiu, ma xéc thue, ddu hiéu nhan dién bang sinh tric hoc, s6 dién thoai, hop thu

dién tir va cac phuong tién khéc dugc dung cho myc dich giao két, thuc hién Hop
dong bao hiém voi Bao hiém PVI; khong dé cac thong tin, tai san nay bi sir dung tréi

phép bai bén thir ba; va thong bdo ngay cho Bao hiém PVI néu phét hién céc thong
tin, tai san nay bi 1§ hodc bi sir dung trai phép.

The Customer shall be responsible for maintaining the confidentiality and security of
their account, username, password, authentication codes, biometric identifiers,

phone number, email account, and any other means used for the purpose of entering
into and performing the Insurance Contract with PVI Insurance; for preventing such

information and assets from being unlawfully used by third parties; and for promptly
notifying PVI Insurance upon becoming aware of any disclosure or unlawful use of
such information or assets.

Biét ké cac quy dinh khac duge néu trong Hop dong bao hiém, Bao hiém PVI s& chi
chiu trach nhi¢m béi thuong dbi v0i cac thiét hai thuc té truc tiép phat sinh néu c6 15i
ctia Bao hiém PVI, va khong bao gdm cac thiét hai gian tiép, thiét hai mang tinh hé
qué tir thiét hai truc tiép ma Khéach hang phai ganh chiju.

Notwithstanding any other provisions of this Insurance Contract, PVI Insurance shall
only be liable for compensation of actual and direct losses arising from its fault, and
shall not be liable for any indirect or consequential losses arising from such direct
losses incurred by the Customer.

Trach nhiém boi thwong cua moi bén khi xay ra rii ro va thong tin khac lién
quan dén hoat dong cung cap sin pham béo hiém trén méi troeong mang/

Compensation Liability of the Parties and Other Provisions Concerning the Online
Provision of Insurance Products”

Néu cac rui ro néu tai Muc 2 Diéu khoan ndy xdy ra do 15i cia Khach hang: Bao hiém
PVI s& nd luc hd trg Khach hang khic phuc hiu qua. Tuy nhién, Bao hiém PVI s&
khong chiu trach nhi¢m néu Khach hang vi pham quy dinh phép luat vé cung cép san
phim bao hiém trén mai trrong mang va cac quy dinh phap luét lién quan khac.

If the risks specified in Section 2 of these Terms occur due to the Customer’s fault,
PVI Insurance shall use its best efforts to assist the Customer in remedying the

consequences. However, PVI Insurance shall not be held liable if the Customer
breaches the laws on providing insurance products in the online environment or other
relevant legal provisions.

Néu céc rui ro néu tai Muc 2 Piéu khoan ndy xay ra do 16i hoan toan ctia Bao hiém
PVI, Béo hiém PVI s& chju toan bo trach nhiém ddi voi Khach hang theo quy dinh
phap luat.

If the risks specified in Section 2 of these Terms arise solely due to PVI Insurance’s
Jault, PVI Insurance shall be fully liable to the Customer in accordance with the law.

Quy dinh vé thi hanh / Provisions on Implementation

Ngoai cac quy dinh trén, cdc quyén va nghia vu ctia Khach hang cling s& dugc diéu
chinh theo Hop ddng bao hiém va cac théa thuan khac (néu ¢6) giira Khach hang va
Bao hiém PVI.
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In addition to the foregoing provisions, the rights and obligations of the Customer
shall also be governed by the Insurance Contract and any other agreements (if any)
between the Customer and PVI Insurance.

Piéu khoan nay dugc giai thich va diéu chinh theo quy dinh phap luat ctia Vi¢t Nam,

1a bo phdn khong tach roi cua (cc) Hop dong bao hiém va c6 hiéu luc theo hiéu luc
ctia Hop dong bao hiém. Trong truong hop c6 su khac biét glua Diéu khoan nay va
cac quy dinh khac trong Hop dong bao hiém thi Didu khoan nay sé& duge wu tién ap
dung. Cac van dé khong duge quy dinh trong Diéu khoan nay sé& duge diéu chinh boi
cac quy dinh ¢6 lién quan trong Hop dong bao hiém va céc théa thuan khac (néu cé)
gitra Khach hang va Bao hiém PV

This Clause shall be construed and governed by the laws of Vietnam, shall form an
integral part of the Insurance Contract(s), and shall take effect concurrently with with
the validity of the Insurance Contract. In the event of any inconsistency between this
Clause and other provisions of the Insurance Contract, this Clause shall prevail. Any
matters not provided for in this Clause shall be governed by the relevant provisions of
the Insurance Contract and any other agreements (if applicable) between the
Customer and PVI Insurance.

Théa thuan nay dugc lap song ngir tiéng Viét - tleng Anh. Trong trudng hop cé su
khac biét gilta hai ngoén ngit vé y nghia hodc cach dién giai cua tir, mot cym tir hogc
didu khoan trong Dleu khoan nay thi trong trudng hop cé xung dot giira phan tiéng
Anh va tiéng Viét, tleng Viét s€ duge vu tién ap dung.

This Agreement is made in both Vietnamese and English. In the event of any
disscrepancy or ambiguity between the two versions regarding the meaning or
interpretation of any word, phrase, or provision herein, the Vietnamese version shall
prevail.

Thong tin lién hé¢

Contact Information

Neu Khéch hang can thém théng tin hodic dé béo cdo céc truong hop vi pham, gian lan,
mét an toan bao mat, vui long lién hé véi Bao hiém PVI theo thong tin nhu sau:

If the Customer requires additional information or needs to report violations, fraud,
or security incidents, please contact PVI Insurance using the following details:

e Tai Ha Noi/In Ha Noi:
Thu dién t0/ Email: ...ooooveveenn.......
SO dién thoai/Telephone: +84-......................

e Tai TP. H6 Chi Minh/In Ho Chi Minh City:
Thu dién tWEmail: ..o
SO dién thoai/Telephone: +84-......................




