TONG CONG TY BAO HIEM PVI CONG HOA XA HOI CHU NGHIA VIET NAM
DPac ldp - Ty do - Hanh phuic

S6: 5§4 /QD-PVIBH Ha Néi, ngay 30 thang 03 nam 2026

QUYET PINH ) )
Ban hanh Chinh sdch Bdo vé Dir liéu Ca nhin ctia Tong cong ty Biao hiém PVI

~ TONG GIAM POC
TONG CONG TY BAO HIEM PVI

Can ctr Ludt Doanh nghiép s6 59/2020/QH 14 ngay 17/6/2020;
Can ctt Luat Kinh doanh Bao hiém s6 08/2022/QH15 ngay 16/6/2022;
Can cir Luat Bao vé dir liéu ci nhan s6 91/2025/QH15 va céc van ban hudéng dan;
~ Can ct Gidy phép thanh 1dp va hoat dong cia Tong cong ty Bao hiém PVI
s0 63 GP/KDBI ngay 28/6/2011 va cac Gidy phép diéu chinh do Bo Tai chinh cap;
Can ¢t Diéu ¢ 16ng cong ty Bao hiém PVI ban hanh kém theo Nghi quyét 50
07/NQ-PVIBH ngay 26/2/2025 cia Hoi dong Thanh vién Tong cong ty Bao hiém PVI:
Xét dé nghi ctia Trudng Ban Kiém soat tuan thu va Quan tri rui ro,

QUYET DINH:

Di¢u 1: Ban hanh keém theo Quy¢t dinh nay “Chinh sich Bao vé Dir liéu C4 nhin ciia
Tong cong ty Bao hiem PVI™.

Diéu 2: Quyét dinh nay ¢6 hiéu luc thi hanh ké ngay ky va thay thé Quyét dinh s6
686/QD-PVIBH ngay 24/8/2023.

Diéu 3: Cac Pho Tong giam doc, K¢ toan truong, Chanh Vin phong, Trudng cac Ban va
Tong gidm doc/Giam doc cac cong ty/chi nhanh, vian phong dai dién trye thudce
chiu trach nhiém thi hanh Quyét dinh nay.

Noi nhan:
- Nhu Diéu 3:
- CT HPTV (dé b/cio):
- KSV (dé biét):
- Luu VT, KSTT&QTRR, 2
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TONG CONG TY BAO HIEM PVI CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1dp - Ty do - Hanh phuc

CHINH SACH BAO VE DU LIEU CA NHAN
PERSONAL DATA PROTECTION POLICY

(Ban hanh kem theo Qu_yé'f dinh s6 {.,%!Sd/QD-PWBH ngay 30 thang 3 nam 2026
cua Tong giam doc Tong cong ty Bao hiém PVI)

LOI MO DAU
INTRODUCTION

Téna cong ty Bao hiém PVI (“Bao hiém PVI”) cam két bao vé thong tin ¢a nhan cua céac ca
nhan ma Chung t6i thu thap va xir Iy trong qué trinh hoat dong, bao gom nhung khéong gidi
han & khach hang tham gia bao hiém, ngudi duge bao hiém, ngudi truy cip website, doi tac.
nha cung ung va cac dai dién cua ho.

PVI Insurance Corporation (“PVI Insurance” or “We/Us”) is committed to protecting the
personal data of individuals whose personal data we collect and process in the course of our
operations, including but not limited to policyholders, insured persons, website users, business
partners, suppliers and their representatives.

Chinh sach Bao vé Dir liéu ¢4 nhén (sau day goi tat 1a "Chinh sach") quy dinh nguyén tic va
cach thire Bao hiém PVI thu thap, sir dung, luu trir, xir Iy va bao vé théng tin ¢ nhén cia
cac ca nhan ma Bao hiém PVI thu thdp va xur Iy dir liu trong qua trinh hoat dong kinh doanh
va cung cip dich vu, bao gdm nhung khong gi¢i han ¢ Khach hang, Nguoi dugc bao hiém.
Neudi thy huong, Neudi truy cip website, Pdi tac, Nha cung cap va cac dai dién cua ho.
This Personal Data Protection Policy (hereinafier referred to as the “Policy”) sets out the
principles and methods by which we collect, use, store, process and protect the personal data of
individuals whose personal data we collect and process in the course of our business operations
and service provision, including but not limited to Customers, Insured Persons, Beneficiaries,
Website Users, Business Partners, Suppliers and their representatives.

Bao hiém PVI ¢6 quyén diéu chinh Chinh sdch vao bét ky thoi diém nao va s¢ diang bét ky

stra doi ndo trén trang web chinh thirc. Nhitng thay doi sé ¢6 hi¢u lue ngay ldp tice sau khi
duge ding trén trang web: www.pvi.com.vn.

Pl Insurance reserves the right to amend this Policy at any time. Any such amendments shall be
published on the official website of PVI Insurance at www.pvi.com.vin and shall take effect
immediately upon such publication.

Muc dich cia Chinh sach Bao vé Dir liéu ¢a nhan

Purpose of this Personal Data Protection Policy

Vui long doc can than Chinh sach nay. N6 giai thich cach Bao hiém PVI thu thép. stir dung
va chia s¢ dir li¢u cd nhan trong hoat dong kinh doanh, bao gdm:

Please read this Policy carefully. It explains how PVI Insurance collects, uses and shares Personal
Data in the course of its business operations, including:

Nhimg dtr liéu nao dugce thu thap, khi nao va tai sao Bao hiém PVI st dung céc dit liéu do:

What personal data is collected, when it is collected, and why it is used by PVI Insurance,
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= Cach Bao hiém PVI chia s¢ dir liéu ca nhan trong pham vi noi bo Bao hiém PVI va voi
cic bén doi tac cung cap dich vu ctia Bao hiém PVI, véi cdc co quan quan ly nha nudce
va cac bén thir ba khac;
How PVI Insurance shares Personal Data internally and with its service providers, regulatory
authorities, and other third parties,

* Giai thich vé hoat dong tiép thi truc tiép:
Explaining more about direct marketing;

*  (Cach Bao hiém PVI bao v¢ va luu trir dit li¢u ¢a nhan;
How PVI Insurance protects and stores Personal Data;

* Ciac quyen theo quy dinh phap ludt giip Khach hang kiém soat va quan ly thong tin ca
nhan cuia minh;
Rights prescribed by law that enable Customers to control and manage their personal data;

* Caich Khéach hang cé thé lién hé véi Bio hiém PVI dé co thé dugce hd tro thém.
How you can contact PVI Insurance for more support.

Chinh sach nay mo ta cach Bao hiém PVI xtr Iy Thong tin Ca nhan thu thap thong qua:

This Policy describes how PVI Insurance processes Personal Data collected through:

* Cac trang Web, phan mém tmg dung dugc Bao hiém PVI cung cép dé str dung trén méy
tinh. thiét bi di dong hoic céc thiét bi két ndi Internet khéc, cac trang mang xa hoi cua Bdo
hiém PVI duoc lidt ké tai cac lien két & phz"m chan trang trén Website cua Bao hiém PVI:
The PVI Insurance’s website, the software applications made available by PVI Insurance for
use on or through computers, mobile devices or other Internet-connected devices, our social
media pages set forth in the links in the footer on our website; and

» Céc phuong tién khac (vi du: Gidy yéu cau bao hiém, Gidy khiéu nai bao hiém, cic
cude dign thogi, c-mails va cdc hinh thic giao tiép khac voi Bao hiém PVI. ciing nhu
(r cac giam dinh vién ton thét, cac chuyén gia y té, nhan chimg hodc cac bén thir ba
khéc lién quan dén giao dich gitra Bao hiém PVI va Khach hang).
Other means (for example, from your application and claim forms, telephone calls, e-mails and
other communications with us, as well as from claim investigators, medical professionals,
witnesses or other third parties involved in our business dealings with Customers).

Ciap nhat
Updates

Bao hiém PVI ¢6 thé diéu chinh Chinh sach Bao vé Dit licu Cd nhén nay theo thoi gian va
s& ding bin cdp nhat trén trang Web nay. Vui long kiém tra thuong xuyén trang Web nay
dé co phi¢n ban Chinh sach méi nhit. Chinh sach nay da duoc cap nhat lan cubi vao ngay
duge néu ¢ trén. Néu Bao hiém PVI thuc hi¢n nhirng thay di co ban dbi voi Chinh sach
ndy, Bao hiém PVI s& nd luc hop 1y dé thong bao cho Khach hang thong qua vi¢e dang
théng bao trén trang web nay hodc qua email, khi phi hop.

PVI Insurance may amend this Policy from time to time and will publish any updates on this webpage.
You are encouraged to review this webpage periodically for the latest version of this Policy.. This
Policy was last updated on the date stated above. If PVI Insurance make any material changes to this
Policy, it will use reasonable efforts to notify Customers by posting a notice on this webpage or by
email, where appropriate.
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NOI DUNG CHINH SACH BAO VE DU LIEU CA NHAN
POLICY CONTENT

Diéu 1: Pinh nghia va Giii thich tir ngir
Article 1: Difinitions and Interpretation
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1.4.

I3,

1.6.

Bio hiém PVI la Téng cong ty Bio hiém PVI, duoc thanh lap hop phap va hoat
dong theo Gidy phép thanh lap va hoat dong s6 63 GP/KDBH ngay 28/6/2011 do
B6 Tai chinh cap.

“PVI Insurance” means PVI Insurance Corporation which was legally established and is
operating under the License of Establishment and Operation No. 63GP/KDBH dated June
28, 2011 issued by the Ministry of Finance.

Pon vi la cac cong ty/chi nhanh, cdc vin phong dai dién co chirc ndng chim soc
khach hang va giai quyét khiéu nai truc thude Bao hiém PVI.

“Units” means the branches of PVI Insurance, as well as its representative offices
responsible for customer service and claim handling.

Thong bao Xir ly Dir licu Ca nhén la Thong bdo xur 1y dir licu ca nhan dugc Bao
hiém PVI thong béo cho khach hang, ¢4 nhan va doi tac dbi voi hoat dong xur ly dir
li¢u ¢4 nhan ctia khach hang, ¢4 nhan va déi tac tai Bao hiém PVI.

“Personal Data Processing Notice” means the notice issued by PVI Insurance to customers,
individuals and partners regarding the processing of their personal data by PVI Insurance.

Khach hang la ca nhén, to chire sur dung hoac ¢6 nhu cau s dung céac dich vu bao
hiém do Bao hiém PVI cung cép. trong do Khéch hang cé nhén c6 thé dong thoi 1a
Chu thé Dir liéu Ca nhan.

“Customer” means any individual or organization thal uses or intends to use insurance
services provided by PVI Insurance, and where the Customer is an individual, such Customer
may also be a Personal Data Subject.

Chi thé Div liéu Ca nhéin 1d moi cd nhin ma Bao hiém PVI thu thap va xir 1y thong
tin cd nhan, bao gém nhung khong gidi han ¢ khach hang, nguoi duge bdo hiém,
ngudi thu hudng bao hiém, nguoi khiéu nai, nguoi dai dién ha}, nhan vicén cua khach
hang doanh nghiép va cac ca nhan khac ma dir lidu ¢4 nhin cia ho duoc Bao hiém
PVI xtr 1y trong qua trinh hoat dong kinh doanh.

“Personal Data Subject” means any natural person whose personal data is processed by
PVI Insurance, including but not limited to customers, insured persons, beneficiaries,
claimants, representatives, employees of corporate customers, and other individuals whose
personal data is processed in connection with PVI Insurance s business.

Hop dong bao hiém: 1a cic thoa thudn bang van ban duge ky két gitta Bao hiém
PVI véi Khach hang, ké ca cac phu luc, tai liéu, vin ban dinh kém hop dnng nay. la
CO SO dé Bao hiém PVI cung cip san pham, dich vu bao hiém cho Khéch hang, bao
g6bm nhung khong gi¢i han ¢ Hop dong bio hl(,m Gidy chtng nhén bao th]TL Stra
doi bo sung, va yéu ciu bao hiém, (_Il(l\‘ yéu ciu boi thuong ... (hodc mau bicu
co tén goi twong duong).

“Insurance Contract” means a written agreement signed between PVI Insurance and the
Customer, including the related annexes, documents, and attachments to this agreement, It

serves as the basis for PVI Insurance to provide insurance Products and Services for the

Customer, including but not limited to Insurance Contract, Certificate of Insurance,
amendments/endorsements, insurance proposal form, claim form, ete. (or equivalent forms),

S T N |

(|22



1.7.

1.8.

1.9.

Sdn pham va Dich vu: la cic san pham, dich vu ma Bdo hiém PVI thyue hién, cung
cap cho Khach hang theo Gidy phép thanh 1gp va hoat dong da duge Bo Tai chinh
cap. bao oom kinh doanh bao hiém gm. (L()m 14t ca cac I’thlC y vu bao hiém phi nhéan
tho). tai bao hiém. giam dinh ton that, quan ly quy, dau tu von va cac hoat dong khac
theo quy dinh cta phap luat.
“Products and Services” means the products and services provided by PVI Insurance to
Customers in accordance with its License of Establishment and Operation issued by the
Ministry of Finance, including non-life insurance business, reinsurance business, loss
adjustment services, fund management and capital invesiment, and other business as
permitted by applicable law.
Dir licu Ca nhén: la dr licu s6 hodc thong tin duoi dang khac xac dinh hodc giap
xac dinh mot con nguoi cu thé, bao gdm: dir licu ca nhan co ban va dir licu ca nhan
nhay cam. D li¢u ¢4 nhan sau khi khir nhdn dang khong con la dir liéu ca nhan.
“Personal Data” means any data in electronic form or other formats that identifies or can
be used to identify a specific individual, including General Personal Data and Sensitive
Personal Data. Personal Data that has been anonymized so that it no longer identifies an
individual shall cease to be considered Personal Data.
Dir li¢u cd nhin co ban: la dir li¢u ¢d nhdn phan anh cac ycu (6 nhan thén, lai lich
pho bién, thuong xuyén su dung trong cic giao dich. quan h¢ xa hoi, thudc danh
muc sau day:
“General Personal Data” means personal data reflecting an individual's identity and
general background information that is commonly and regularly used in transactions and
social interactions, including the following categories:
a. Ho, chlr dém va tén khai sinh, tén goi khac (n€u ¢0):

Full name at birth, including middle name(s), and any other name(s) used (if any):
b. Ngay, thang, ndm sinh; ngay, thang, nam chét hodc mat tich;

Date of birth; date of death or date declared missing;
¢. Gidi tinh:

Gender
d. Noi sinh, noi ding ky khai sinh, noi dang ky thuong tri, noi dang ky tam tra, noi
¢ hién tai, qué quan, dia chi lién h¢.
Place of birth; place of birth registration; place of permanent residence registration;
place of temporary residence registration, current residence; place of origin, contact
acddress,
Quodc tich:

Nationality;

o

f.  Hinh anh cua cd nhan;

Photographs and images of the individual;

g. Sb dién thoai, sé dinh danh ¢ nhén, s6 ho chiéu, s6 gidy phép lai xe, s6 bién sd xe;
Telephone number; personal identification number, passport number, driver’s license
number, vehicle registration number;

h. Tinh trang hdn nhan;

Marital status,
i. Théng tin vé mdi quan hé gia dinh (cha me, con, vo, chdng):

Information relating to family relationships (including parents, children, spouse);
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1.10.

J-

Thong tin vé tai khoan sb cua ca nhan:

Information relating to an individual’s digital accounts;

Cac thong tin khac gin lién voi mot con nguoi cu thé hodc gitp xdc dinh mot
con nguoi cy thé ma khong phai 1a dit liéu ca nhan nhay cam.

Other information directly related to or can be used to identify a specific individual that
is not categorized as sensitive personal data.

Dir liéu Ca nhan Nhay cam
Sensitive Personal Data

Dt li¢u ca nhan nhay cam la dir li¢u ca nhan gén lien vdi quy€n riéng tu cta cd nhén,
khi bi xam pham s¢ gdy anh huong truc ti¢p dén quyén, loi ich hgp phap ca nhan,
bao gdm:

Sensitive Personal Data means the personal data closely associated with an individual's
privacy which, if infiringed, will directly affect the lawful rights and interests of such
individual, including:

a.

fi=

h.

Dir lidu tiét 16 ngudn gbe ching toc, ngudn gde dén toc:

Information on racial or ethnic origin

Quan diém vé chinh tri, t6n gido, tin ngudng;

Political view, religious beliefs;

Thong tin vé doi séng riéng tu, bi mat ca nhan, bi mét gia dinh;

Information relating to an individual s private life, personal secrets, and family secrets;
Tinh trang suc khoe;

Hedalth condition as stated in health records;

Dir lidu sinh tric hoc, dic diém di truyén;

Information relating to genetic characteristics inherited or acquired by an individual:
Information relating to an individual's biometric characteristics;

Dt liéu tiét 1o doi song tinh duc, xu huéng tinh duc ctia ¢ nhén;

Information relating to an individual'’s sex life or sexual orientation:;

Dir liéu vé toi pham, vi pham phép luat dugc thu thap, luu trit boi cic co quan
thuc thi phap luat;

Data relating to criminal offences or legal violations collected and maintained by law
enforcement authorities;

V1 tri cua ca nhian dugce xdc dinh qua dich vu dinh vi;

Location data of an individual collected through location-based services:

Thong tin tén ding nhip va mat khau truy cdp tai khoan dinh danh dién tir ctia
ca nhan; hinh anh thé can cude, thé cin cude cong din;

Information relating to login credentials, including usernames and passwords, for an
individual s electronic identification account; and images of identity cards or citizen
identification card

Tén dang nhap, mét khau truy cép cua tai khoan ngan hang; thong tin thé ngén
hang, dir liéu vé lich str giao dich cua tai khoan ngan hang;: thong tin tai chinh,
tin dung va cic théng tin vé hoat dong, lich sir giao dich tai chinh, chirng khoan,
bao hiém ctia khach hang tai cic td chire tin dung, chi nhanh ngén hang nudc
ngoai, tf} chtre cung g dich vu trung gian thanh toan, chirmg khodn, bao hiém
va cac 1o chire duge phép khac:
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Usernames and passwords for bank accounts; bank card information; bank account
ransaction history, financial and credit information; and information relating to
customers’ financial, securities, and insurance activities and transaction history
maintained by credit institutions, foreign bank branches, payment intermediary service
providers, securities companies, insurers, and other authorized organizations;

k. Dit liéu theo ddi hanh vi, hoat dong st dung dich vu vién théng, mang xa hoi,
dich vu truyén thong truc 1uyén va céc dich vu khac trén khong gian mang;
Data relating to behavioral tracking and the use of telecommunications services, social
networks, online media services, and other services in cyberspace;

I. D liéu ca nhan khéc duoce phap ludt quy dinh cin gitr bi mat hodc can co bién
phap bao mat chat che.

Other Personal Data as prescribed by applicable law to be kept confidential or subject
(o strict security measures.

Xu ly Div liéu Ca nhan: 1a hoat dong tac dong dén_ dir liéu ca nhan, bao gdm mat
hodc nhiéu hoat dong nhu sau: thu thap, phén tich, tong hop, ma hoa, giai ma, chinh
stra, x6a, huy, khir nhan dang, cung cp, cong khai, chuyén giao dir liéu ca nhan va
hoat dong khac tac dong dén dir liéu ca nhan.

Personal Data Processing means any operation performed on personal data, including
one or more of the following activities: collection, analysis, consolidation, encryption,
decryption, modification, deletion, destruction, de-identification, provision, disclosure,
transfer of personal data, and other activities affecting personal data.

Bén kiém soat dir licu ca nhan: la co quan, to chuce, ca nhan quyét dinh muc dich
va phuong tién xtr ly dir liéu ¢4 nhan.

Personal Data Controller means an organization or individual who determines the
purposes and means of personal data processing.

Bén xir ly Dir liéu Ca nhén: la co quan, t6 chire, ca nhan thue hién viée xu ly dir
lidu cd nhan theo yéu cau ctia Bén kiém sodt dir liéu ca nhin hodic Bén kiém sodt va
xu ly dir li¢u ca nhdn thong qua hop dong.

Personal Data Processor means an authority, organization or individual who processes
data on behalf of the Personal Data Controller or the Personal Data Controller and
Processor under a contract.

Bén Kiém soat va Xir Iy Dir licu Ca nhén: la co quan, 6 chire. ¢a nhin quyét dinh
muc dich, phuong tién va truc ticp xu ly dir liéu ¢a nhén.

Personal Data Controller and Processor means an authority, organization, or individual
that determines the purposes and means of personal data processing and also directly
processes personal daia.

Bén thir ba: 14 6 chirc, ca nhan ngoai chu thé dit lidu ¢ nhan, bén kiém soat dit licu
cd nhan, bén kiém soat va xir Iy dir lidu ca nhan, bén xu 1y dir lidu ca nhan tham gia
vao viée xur ly dir li¢u cé nhan theo quy dinh cua phap luat.

Third Party means an authority, organization, or individual other than the Data Subject,
the Personal Data Controller, the Personal Data Processor, and the Personal Data
Controller and Processor, that participates in the processing of personal data in
accordance with applicable law.

Diéu 2: Cic logi div lidu dwge thu thip
Article 2: Types of Collected Data
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2.1.

2.2,

Dir liéu Ca nhan

Personal Data

Céc loai dit liéu c& nhén Bao hiém PVI thu thap néu tai Dicu 1 s& phu thuge vao
hoan canh ma thong tin d6 duoc thu thap (vi du, 1a nguoi ky hop dong bao hiém,
nguoi duge bao hiém hodic ngudi khiéu nai bao hiém. nhan chimg. cac trung gian
bao hiém. dai di¢n dugce chi dinh hoac bt ky ai co lién quan dén hoat dong kinh
doanh ctia Bao hiém PVI).

The types of Personal Data (general and sensitive) collected by PVI Insurance as set oul in
Article 1 shall depend on the circumstances under which such information is collected (for
example, as a policyholder, non-policyholder insured or claimant, witness, licenced
insurance intermediary, appointed representative, or any other person invelved in the
business activities of PVI Insurance).

Cic dir lidu théng tin khac dwoe Bio hiém PVI thu thap
Other information collected by PVI Insurance

Ngodi dir liéu ¢4 nhan, Bao hiém PVI thu thip cac dir liéu khic thong qua website.
Bao hiém PVI va cac déi tac cung cip dich vu Bén thi ba ¢6 thé thu thip cac thong
tin theo nhiéu cach. bao gom:

In addition to Personal Data, PVI Insurance may collect other data through its websites.
PVI Insurance and its third-party service providers may collect other information in a
variety of ways, including:

a. Swr dung Cookies: Cookies la cac thong tin dugce luu trir truc uLp trén may tinh

chti thé dir liéu c¢a nhan dang sir dung. Cookies cho phép Bao hiém PVI nhin ra
may tinh cta chu thé dir liéu ¢ nhan va thu thap thong tin nhu loai trinh duyét
internet, thoi gian truy ¢dp trang web, cic trang da truy cdp va ngbn ngir sir dung.
Bao hiém PVI ¢6 thé str dung lhong tin nay cho muc dich bao mat, tao didu kién
thuén loi cho viée duyét web., hién thi thong tin hi¢u qua hon, ca nhan hoa trai
nghiém cua chu thé dir liéu ca nhan khi truy cip trang web hodc thu thip thong
tin théng ké vé viée sur dung trang web.
Using Cookies: Cookies are pieces of information stored directly on the computer you
are using. Cookies allow us to recognize your computer and to collect information such
as internet browser type, time spent on the Site, pages visited, language preferences, We
may use the information for security purposes, to facilitate navigation, to display
information more effectively, to personalize your experience while visiting the Site, or (o
gather statistical information about the usage of the Site.

b. Surdung cac cong nghé theo doi hanh vi nguoi duyét web hodc email: Nhiung

cong nghé ndy c6 thé dugce sir dung lién quan dén mot sd trang trén trang web
va trong cac email duge dinh dang bang HTML, nham theo doi hanh dong cua
nguoi ding trang web va nguoi nhdn email, do luong hi¢u qua cia cdc chién
dich ticp thi cta Bio hiém PVI va tong hop thong ké vé viée st dung trang web
va 1y 1& phan hoi.
Using tracking technologies for monitoring web browser and email behavior:These
may be used in connection with some Site pages and HTML-formatted e-mail messages
to, among other things, track the actions rqf'_S.*'re users and e-mail recipients, measure
the success of our marketing campaigns and compile statistics about Site usage and
response ratles.,

Piéu 3: Cach thie Thu thap Dir liéu Ca nhén
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Article 3: Collection of Personal Data

Béo hiém PVI (bao g odm ca Bén xur 1y dit liéu duge Bao hiém PVI su dung) chui yéu
thu thp dir lidu ca nhan cua Khach hang thong qua cac Gidy yéu LdU bao hiém duge
atri trire tiép cho Bao hiém PVI hodc thong qua trung gian co gidy phép hoat dong
/ chirng chi hanh nghé ma Bao l‘ll(.m PVI ¢6 hop tac/iy quyén (Moi gidi. dai ly bao
hiém). qua cac hé so giai quvcl khiéu nai bao hiém hodc qua trinh tiép xtc véi
Khéch hang dé giai quyét khiéu nai bao hiém, hoic thong qua cdc trang mang hay
tng dung. bao gom nhung khong gidi han o:

PVI Insurance, including Personal Data Processors handled by PVI Insurance, mainly
collects personal data through application forms for its insurance products submitted via
licenced insurance intermediaries (agents and brokers), during interactions relating to
handling claims, or through our websites or apps, including but not limited to:

a. Cdc nha cung cp. bén cung cip dicl 1 v, ddi tac va cac bén thir ba, bao gdm

nhung khong gidi han & cac bén tu van vé khao sat, truyén thong mang xa hoi.
lscp thi, ngdn ngira gian lan, tap hop dir lidu, cac bén ho trg co s¢ ha tang/trang
thiét bi, va cac bén thir ba khéc lién quan dén hoat dong kinh doanh cta Bao
hiém PVI.
PVI Insurance'’s suppliers, service providers, partners and other third parties, including
but not limited to survey and advisory providers, social media and marketing providers,
fraud prevention service providers, data aggregation service providers, infrastructure
and facilities support providers, and other third parties in connection with PVI
Insurance s business operations.

b. Céc Bén thir ba khac c6 quan h¢ voi Khach hang, nhu nguoi sir dung lao dong,
dong so hitu tai khoan.
Other third parties related to Customers, such as employers, joint account holders;

c. Batky bén cung cp théng tin tham chiéu, cic co quan nha nude, hodc tu bat
k¥ ngudn théng tin cong cong co sin nao khéc.
Any reference agencies, and governmental agencies, or information obtained from any
publicly available sources.

d. Cac tap tin dugc tao ra béi trang mang ma Khach hang truy cap (Cookie).
Cookies or other similar tracking tools generated by websites that the Customer visits. \\\f
“Cookie" duoc sir dung dé thu thap thong tin thdng ké vé luu lurong truy cap va
cdc mau st dung trang web. “Cookie” khong theo ddi tén cua ngudi truy cap.
dia chi email hodc théng tin cd nhan tuong tu.

Cookies are to gather statistical information concerning web traffic and usage
patterns. Cookies do not track name of user, e-mail address, or similar personal
information.

e. Cdcnguodn thong tin ctia bén thir ba ma Khach hang déng v thu thap hodc nhiing
ngudn ma viée thu thap thong tin duoc phap ludt yéu cau hodc cho phép
Third party sources, where a Customer has consented to the collection of Personal Data,
or where such collection is required or permitted by the law. \

Dicu 4: Muyc dich Xir Iy Dir liéu Ca nhéin
Article 4: Purposes of Personal Data Processing

4.1.  Doi véi khach hang: Bao hiém PVI chi thu thip dir liéu ca nhan néu trén dé thuc



hién hoat dong kinh doanh, hiéu nhu cdu bao hiém cua khach hang va cung cép dich
vu va san pham tot hon cho Khéch hang.

For Customers: PVI Insurance collects the above-mentioned Personal Data solely for the
purposes of conducting its business operations, understanding customers’ insurance needs,
and providing customers with improved services and insurance products.

Bio hiém PVI thu thap va st dung dir liéu ¢4 nhin bao gdm nhung khong gi6i han
¢ nhting muc dich sau:

Personal Data may be collected and used by PVI Insurance for the following purposes,
including but not limited to:

d.

Cung cap bao hiém, dich vu tai chinh hodc cic san pham va dich vu lién quan
cho Khach hang va quan ly, duy tri, van hanh céc san pham va‘hodc dich vu do.

Providing insurance, financial services or related products and services to Customers

and administering, maintaining, managing and operating such products and/or

services;

Xir ly, danh gia va xac dinh cdc don ding ky hodc yéu cau ciia Khach hang vé
cdc san pha-“im hodc dich vu bao hiém.

Processing, assessing and determining any applications or requests made by customers
Jor insurance products or services.

Bét ky myc dich nao lién quan dén bat ky yéu cau bdi thuong nao dbi voi bét ky
sdn ph'flm bao hiém nao hoic bit kv dich vu nao do Bao hiém PVI hoic cic don
vi lién két cia Bao hiém PVI cung cip, bao gdm nhung khong gi¢i han & viée
tién hanh, bao vé, phan tich, diéu tra, giam dinh. xu ly. danh gia, xac dinh hodc
phan héi cac yéu cau boi thuong do.

Any purposes in connection with any claims made under any insurance products or in
respect of any services provided by PVI Insurance or its affiliates, including, without
limitation, the making, defending, analysing, investigating, processing, dassessing,
determining or responding to such claims;

Gui thong tin quan trong cho Khich hang lién quan dén nhirng thay déi vé cac
chinh sach ctia Bao hiém PVL, cic diéu khoan va didu kién khac, cac trang web
va thong tin quan ly khac:

Sending important information (o Customers regarding changes to PVI Insurance’s
policies, other terms and conditions, websites, and other administrative matiers,

Thue hi¢n bat ky chirc nang va hanh dong nao lién quan dén cac san pham bao
hiém va/hogc dich vu do Bao hiém PVI cung cap, bao gdbm nhung khong giGi han
& viée thu xép tai bao hiém, kiém toan, bao céo, nghién ctru thi truong, quan ly
dich vu sau khi cdp don bao hiém, duy tri va bao tri cac dich vu truc tuyén va cic
dich vu khac;

Performing any functions and activities related to the insurance products and/or services
provided by PVI Insurance, including but not limited to arranging reinsurance,
conducting audits, reporting, carrying out market research, administering posi-policy
services, and maintaining online and other services;

Quén ly co s6 ha ting va hoat dong kinh doanh cua Bao hiém PVI, tudn thu ca
chinh séch va quy trinh, quy dinh noi bo, bao gom cic quy dinh lién quan dcn
kiém todn, tai chinh-ké toan, 1ap hoa don va thu phi, h¢ théng CNTT, luu trit div
licu \-'51 trang web: Quan ly bao dam kinh doanh lién tuc: Quan ly ho S0, lai licu
va in an;

Managing the infrastructure and business operations of PVI Insurance, and complying
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k.

m.

with internal policies and procedures, including those relating to auditing, finance and
accounting, billing and collections, IT systems, data storage, and website management;
Ensuring business continuity, and Managing records, document and printing activities.
Tuan tht cac nghia vy theo quy dinh phép ludt hi¢n hanh, nhu cac luat lién quan
dén chong rira tién va chong khung b cling nhu cac quy trinh phéap ly; dap g cac
y¢u cdu tir cac co quan cong quvcn

Complying with applicable laws and regulatory obligations, such as those relating to
anti-money laundering and anti-terrorism and legal processes; and responding to
requests from public and governmental authorities;

Dap tng cac ycu cau khai bao theo quy dinh cua bét ky quy dinh phap luat nao
rang budc trach nhiém cta Bao hiém PVI hoac vi muc dich tuan thu cac quy dinh
hodc hudéng dan dugc ban hanh boi bat ky co quan quan ly nha nudce co tham
quyén doi voi Bao hiem PVI;

Complying with any disclosure requirements under applicable laws binding on PVI
Insurance, or for the purpose of complying with any regulations or guidelines issued
by any competent regulatory or governmental authorities having jurisdiction over PVI
Insurance;

Thue hién bat ky quyén nao ma Bao hiém PVI hodc cac don vi lién két cia Bao
hiém PVI c6 thé co lién quan dén viée cung cap cac san pham va dich vu bao
hi€m cho Khéch hang;

Exercising any rights that PVI Insurance and its affiliates may have in connection with
the provision of insurance products and services to its Customers,

Tién hanh kiém tra danh tinh, nhu v6i myc dich xdc minh danh tinh Khach hang
dé dap tng yéu ciu cua Khach hang vé viée cung cip chinh sach, quy tic bao
hiém hodic céc tai lidu khac, thong tin thay doi dia chi cua Khach hang trong ho
so luu tai Bao hiém PVI, hoic thay ddi thong tin tai khoan ngan hang hoic théng
tin thanh toén hay cac théng tin khéac trong ho so ctia Bao hiém PVI;
Conducting identity checks, such as for the purposes of verifyving a customer’s identity
in order to respond to that customer’s request to be provided with a duplicate policy
or other documentation, any request made by a customer to change his/her address in
PVI Insurance’s records, or any request by a customer (o change his/her bank account
or payment or other details in PVI Insurance’s records;

Tién hanh kiém tra tin dung ctia Khach hang nhu phan tich, xac minh va/hoac
kiém tra tin dung, thanh toan va/hogc tinh trang ctia Khach hang lién quan dén
kha ning su dung dich vu;

Conducting credit checks on customers, including analysing, verifyving, and/or
assessing Customers’ creditworthiness, payment history and financial status in
relation to their eligibility to use the services;

Xéc dinh bat ky khoan no phai tra cho hoic phai thu tir Khach hang, va thu phi.
thu doi bat ky khodn phi no nao tir Khach hang hay bat ky ai di cung cép tai san
dam bao hodc cam két cho cdc khoan no cua Khéch hang;

Determining any amounts payable (o or receivable from Customers, and collecting or
recovering any outstanding amounts from Customers or from any person who has
provided security or a guarantee for such Customers ' liabilities;

Nang cao chét lugng dich vu, hoan thi¢én san pham, dao tao va bao mait phong
chong rui ro;

Improving service quality, enhancing products, providing training, and ensuring
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4.2,

security and risk preveniion;

Giai quyét cac khiéu nai, xir Iy cdc yéu cau vé truy cdp hodc chinh sira dir liéu:
Resolving complaints, and handling requests for data access or correction;
Ngan chin, phat hién va diu tra cic hanh vi pham toi, bao odm gian 1an va rira
tién; Phan tich va quan Iy cac rdi ro thuong mai khéc:
Preventing, detecting and investigating crime, including firaud and money laundering;
Analysing and managing other commercial risks;
'l‘iép thi cac san ph'flm va dich vu sau t61 Khéch hang
Marketing the following services and products to Customers:
= San pham va dich vu lién quan dén bao hiém: va
Insurance products and insurance related services; and
= Chuong trinh thudng, tri an hodic wu tién va cic san pham, dich vu lién quan
Reward, loyalty, or preferential programs and related products and services,
= Nhimg san pham va dich vu nay ¢6 thé cung cip bai Bao hiém PVI va/hoic
cac cong ty tiép thi duge iy quyén.
Such services or products may be provided by PVI Insurance and/or its authorized
marketing pariners.
Bat ky muc dich nao lién quan dén nhitng muc dich & trén hay muc dich khéc phu
hop vai chinh sach chung ctia Bao hiém PVI lién quan dén céc dich vu bao hiém
va tai chinh dugc néu trong cdc tuyén bd, thong dic¢p, thong bao hoac cic diéu
khoan, diéu ki¢n khac ma Bao hiém PVI cung cip cho Khich hang;
Any purposes relating to the above or any other purposes in accordance with PVI
Insurance’s general policies in relation to insurance and financial services as set out
in statements, circulars, notices or other insurance terms and conditions made
available by PVI Insurance to Customers;
D¢ dap tng hodc tuan thi cac chinh sich ndi bo ctia Bao hiém PVI va cic quy
dinh phép lut, yéu ciu bang van ban, quyét dinh duge ban hanh boi toa an, cdc
co quan nha nude ¢ tham quvcn hodc co quan. 16 chirc quan ly khac ma trong
do Bao hiém PVI 1a thanh vién tham gia hogc Vi¢t Nam la quoc gia thanh vién
(bao gdm nhung khéng gi¢i han viée tiét 16 thong tin cho cac co quan quan ly.
thanh tra, giam sat hoic kiém todn);
For the purpose of complying with PVI Insurance s internal policies and procedures and
with any applicable laws, regulations, written requests, or decisions issued by any court
or competent state authority, as well as by any regulatory or supervisory body or
organization of which PVI Insurance or Vietnam is a member, including, without
limitation, disclosures to regulatory authorities conducting audits, inspections, or

.'f.!.!'f)(.’.’"i’."..'i'f)f:}" reviews;

Bat ky muc dich nao khéc duge yéu cau hodc cho phép boi quy dinh phap ludt

Any other purpose required or permitted by applicable law.

Doi vai doi tac: Muc dich cua viée thu thap dir licu cd nhan cua doi tac de thuc hi¢n
cong tac quan ly hop dong hop tac va cung cap thong tin cho cdc co quan quan 1y
nha nudc theo céc quy dinh hién hanh caa phap luat.

For Partners: The purpose of collecting partners’ personal data is to manage cooperation
contracts and 1o provide information to competent state authorities in accordance with
applicable laws and regulations.
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Dicu 5: Cach thire Xir Iy Dir liéu Ca nhan
Article 5: Processing of Personal Data

51,

N
]

Bao hiém PVI va/hoic cac Bén lién quan coé xir ly dit lidu ca nhén theo su dong y
ctia Chu thé Dir lidu ¢é nhan sé thue hién cac hoat dong thu thap, ghi, phan tich, xac
nhén, luu tri, chinh swa, cong khai, két hop. truy cdp, truy xudt, thu hoi, ma hoa,
giai ma, sao chép. chia s¢, truyén dua, cung cip, chuyén giao, xda. huy dor liu ca
nhan hoac cac hanh dong khac ¢o lién quan theo quy dinh phap luat nham thyc hi¢n
cac muc dich theo quy dinh tai Diéu 4 trén day.

PVI Insurance and/or its related parties, where processing is based on the consent of the
Personal Data Subject, may carry out the collection, recording, analysis, verification,
storage, amendment, disclosure, combination, access, retrieval, recall, encryption,
decryption, copying, sharing, transmission, provision, transfer, deletion, destruction, or
other processing activities in accordance with applicable law for the purposes set out in
Article 4 above.

Chu thé Dix l[iéu Ca nhan dono v Id[’lU trong qua trinh giao dich tai cac dia diém kinh
doanh ctia Bao hiém PVI va/hodc théng qua cac kénh lién lac khac nhu dudng
day nong (hotline) cua Bdo hiém PVI, cic ing dung ban hang truc tuyén, Bao hiém
PVI ¢c6 thé s& ghi lai hinh dnh va/hodc giong n6i ctia Chu thé Dir 1iéu Ca nhan nham
thuc hién cdc muc dich theo quy dinh tai Diéu 4 trén day.

The Personal Data Subject acknowledges and agrees that, during transactions conducted
at PVI Insurance's business locations and/or through other communication channels,
including PVI Insurance’s hotline and online sales applications, PVI Insurance may
record the Personal Data Subject’s image and/or voice for the purposes specified in Article
4 above.

Diéu 6: Cic chu thé lién quan dén muc dich xir ly dir li¢u ¢4 nhén
Article 6: Relevant Parties Involved in Personal Data Processing

d.

Can by nhan vién cua Bao hiém PVI:
PVI Insurance’s staff:

Cac don vi tryuc thudc Bao hiém PVI:

Internal units of PVI Insurance;

Céc cong ty va/hodc cac lo chlrc dong vai tro la cac bén cung cap doi tac, dai 1y,

moi gidi va‘hodc cac ¢b van, tu van chuyén nghi¢p cua Bao hiém PVI. bao 00m
nhung khong gi¢i han & cic cong ty cung cap dich vu hanh chinh, buu chinh, tiép
thi, ban hang, trung tdm cham soc khach hang, quan tri nhan su, xur ly dir liéu, cong
ngh¢ thong tin, may tinh, thanh todn, va cac cong ty thuc hién dich vu dinh danh
khach hang, nghién ctru tri trudng, moé hinh héa dir li¢u, luu trit va quan 1y ho 80,
nhdp li¢u, phép ly, mang xa hoi, vién thong, két ndi mang, dién thoai, co so ha tang
va hd tro cong ngh¢, bao cao rui ro, an toan thong tin, trung tam dir li¢u, hi thao.
cac dich vu tu van, va/hoic cac dich vu khac ¢o lién quan dén. hodc dé hd tro, cho
viéc van hanh hoat dong kinh doanh cta Bao hiém PVI:

Companies and/or organizations acting as PVI Insurance s suppliers, partners, agents and/or
professional advisers, including but not limited to providers of administrative, postal,
marketing, sales, call center, human resources, data processing, information technology.
cusiomer identification, market research, data modelling, records archiving and
management, data eniry, legal, social media, telecommunications, network connectivity,
telephony, infrastructure and technology support, risk reporting, information security, data



centre, c‘r).v?f.éf-'m-rf.'mq advisory and other services in connection with, or in support of, PVI
Insurance s business operations;

d. B0 Tai chinh. Toa dn, cac co quan nha nudc ¢6 tham quyén, cac o quan, to chiic

ma Bio hiém PVI dugc phép hodc ¢6 nghia vu phai tiét 10, cung cap thong tin theo
quy dinh phép lut, hodc theo cac hgp dong, cam két nao khéc giira Bao hiém PVI
vO1 cac bén nay:
The Ministry of Finance, Courts, competent state authorities, and other agencies and
organizations (o which PVI Insurance is permitted or required to disclose and provide
information in accordance with applicable law or under any contract or other arrangement
between PVI Insurance and such parties;

e. Bét ky ca nhan, co quan co thdm quwn hodc co quan quan ly hodc bén thir ba ma
Bao hiém PVI duge quvcn hodc bat bude phai tiét 16 theo quy dinh cua phép luat
hodc theo bit ky hop dong, cam két gitta bén thir ba vai Bao hiém PVI;

Any individual, authority, regulatory agnecy or third parties to whom PVI Insurance is
permitted or required to disclose under the laws or any contractual or other commitments
between third party and PVI Insurance;

Bét ky ca nhan, 16 chie nao thanh toan/sé thuc hién thanh toan bit ky khoan tién
nao chua thanh todn bang bat ky tai khoan thanh toén nao ctia Khach hang véi Bao
hiém PVI:

Any individual/organization who is making/to make settlements of any outstanding amount
under any of the Customer’s current account with PVI Insurance;

»]

Bat ky ca nhin nao ¢o lién quan dén viée thue thi, duy tri, bao vé bat ky quyén nio
ctia Bdo hiém PVI theo Hop dong san pham, dich vu, cdc thoa thudn gitra Bao hiém
PVI vo1 Khach hang.

Any individual involved in the enforcement, maintenance, or protection of any rights of
PVI Insurance under any product or service contract or other agreement entered into with
Customers.

I}

Diéu 7: Hiu qua, thiét hai khong mong muon c¢6 kha ning xay r:
Article 7: Potential Risks and Consequences

Trong qué trinh xt 1y dir liéu, Bao hiém PVI luén ¢b ging tudn thi cie quy dinh phap
ludt. dam bao cac hang rao bao mat, ap dung cac bién phap dam bao an toan hé thong
thong tin hét mac ¢6 thé nham bao mat dit liéu ca nhan cua Khach hang ¢ muc cao
nhét. Tuy nhicn, vi ly do ky thudt hogc cic ly do khdc nam ngoai sur kiém sodt cia
Bao hiém PVI, viée thét thodt dit liéu, ro ri théng tin van ¢o thé xay ra va gdy nén cdc
hau qua, thié¢t hai khong muondm véi chii thé dir licu ¢ nhan va‘hodc Bao hiém PVI.
Trong truong hop nay, Bao hiém PVI s& ¢6 ging hét murc ¢6 thé dé stra chira va cling
cO h¢ thong bao mit, gidam thiéu thiét hai phat sinh cho Khach hang.

During data processing, PVI Insurance shall ensure strict compliance with applicable laws
and maintain appropriate information security measures to safeguard — Customer's
personal data to the greatest extent possible. However, data loss and information leakage
may still occur due to technical reasons or other objective or unforeseen circumstances
beyond the control of PVI Insurance. In such case, PVI Insurance shall use its best efforts
to remedy the situation and strengthen its data security system, and mitigate any resulting
consequences.
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Piéu 8: Quyén va Nghia vu ciia Khach hang
Article 8: Rights and Obligations of Customer

8.1.

a.

8.3.

Céac Khach hang cta Bao hiém PVI ¢6 céc quyén sau lién quan dén dir lidu ca nhan
da cung cip cho Bao hiém PVI.

Customers of PVI Insurance have the following rights with respect to the personal data
they have provided to PVI Insurance:

Duoc biét vé hoat dong xur 1y dir licu ca nhan.

To be informed about the processing of personal data.

Dong y hodc khong dong v, yéu cau rit lai sy dong y cho phép xir ly dir liéu ca nhan;
To give, withhold or withdraw consent to the processing of personal data.

Xem, chinh stra hodc yéu cau chinh stra dit liéu ¢4 nhan.

To access, review, correct or request the correction of personal data

Yéu cau Béao hiém PVI cung cfip, x6a, han ché xu ly dir liéu ca nhan; gui yéu “Au
phan do6i xtr Iy dir liéu ca nhan.

To request PVI Insurance to provide, delete or restrict the processing of personal data,
and to object to the processing of personal data.

Yéu ciu co quan ¢d thim quyén hodc co quan, 16 chire, ca nhan lién quan dén xu ly
dir licu cd nhan thue hién céc bién phép. giai phap bao vé du liéu ca nhan ctia minh
theo quy dinh cua phap ludt.

To request competent authorities or relevant organizations or individuals involved in the
processing of personal data to implement measures and solutions to protect their personal
data in accordance with the law.

Céac Khach hang cta Bao hiém PVI ¢6 cac nghia vu sau lién quan dén dir licu ca
nhan da cung cap cho Bao hiém PVI:

Customers of PVI Insurance have the following obligations with respect to the personal
data they have provided to PVI Insurance:

Tu bdo vé dir liéu ca nhan ctia minh;

To protect their own personal data;

Cung cép day du, chinh xdc dif lidu ca nhan ctia minh theo quy dinh cua phap lugt.
theo hgp dong hoic khi dong ¥ cho phép xur ly dir liéu c¢é nhan cta minh.

To provide their personal data fully and accurately as required by law, under contractual
obligations, or when giving consent to the processing of their personal data.

Khach hi;ng khi thuc hién quyén va nghia vu cua minh phai tuin thu di’iy du cac
nguyén tac sau day:

Customers, when exercising their rights and obligations, must fully comply with the

Jollowing principles:

Thuce hién theo quy dinh cta phép ludt, cua chinh sach nay: tudn thu nghia vu cta
Khéch hang theo hgp dong. Viée thyuce hi¢n quyén va nghia vu ctia Khach hang phai
nhim muc dich biao vé quyén, loi ich hop phép cua Khach hang;

To act in accordance with applicable laws and this Policy, and to comply with their
contractual obligations. The exercise of such rights and obligations must be for the purpose
of protecting the Customer's lawful rights and interests.

Khong duoc gay kho khan, can tré viée thuc hién quyén, nghia vu phap 1y ctia Bao
hiém PVI va bén thir ba.




Not to cause any difficulty or obstruction to the exercise of the lawful rights and obligations
of PVI Insurance or any third party.

Dicu 9: Truy cip va Chinh sua Dir licu Ca nhan
Article 9: Access and Correction of Personal Data
Khach hang dugc tu minh chinh stra dit li¢u ca nhan ctia minh doi véi mot so loai du
li¢u cd nhan theo thoa thuan véi Bao hiém PVT hodc dé nghi Bao hiém PVI chinh stra
dir licu ca nhan cua minh bang vi¢e guri yéu cau chinh sura toi Bao hiém PVI theo dia
chi sau:
Customers may directly amend certain types of their personal data as agreed with PVI
Insurance, or request PVI Insurance to amend their personal data by submitting a
correction request to PVI Insurance at the following address:
Tong cong ty Bao hiém PVIL/ PVI Insurance Corporation
e Diachi.: Ti‘mg 23-24, PVI Tower, | Pham Vin Bach, Cau Giév. Ha Noi
Address: 23rd-24th Floor, PVI Tower, 1 Pham Van Bach Street, Cau Giay Ward,
Hanoi, Vietnam

e llotline.: 1900 545458
e [i-mail: contactcenter@pvi.com.vn
Diéu 10: Tiét 16 thong tin
Article 10: Disclosure of Personal Data
Du dir licu cd nhin ma Bao hiém PVI luu trir duge bao mét, Bao hiém PVI ¢6 thé
tiét 16 hodc chuyén giao dir liéu dé cho bat ky mot trong nhing nhom nguoi sau day
dé thue hién muc dich duoc liét ké & Diéu 4 trén day voi nhirng didu kién bao vé dir
liéu cd nhan tuong tu.
Whilst personal data held by PVI Insurance will be kept confidential, PVI Insurance may
disclose or transfer such data to any of the following classes of persons in fulfilment of
any of the purposes listed in Ariticle 4 above, under similar personal data protection
conditions.
a. Cdc moi gidgi bao hiem co giay phép hoat dong:
Licenced insurance brokers;
b. Céc dai ly bao hiém va tu van chuyén nghiép;
Insurance agents and professional advisers;

Céc cong ty kinh doanh bao hiém va/hoic tai bao hiém:

@]

Insurance and/or reinsurance companies;
d. Céc cong ty giam dinh ton thit dgc lap;
Independent insurance claims investigators;
e. Hiép hoi cac doanh nghiép bao hiém:;
Association of insurance companies,
Céc nha cung cdp dich vu khac lién quan dén bao hiém va tai bao hiém;
Other service providers related to insurance and/or reinsurance business;

Céc cong ty lmp thi duge Bao hiém PVI uy quyén tién hanh cac hoat dong tiép
thi lién quan dén cac san pham ctia Bao hiém PVI;

[§ f=]
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Marketing companies authorised by PVI Insurance to conduct marketing activities
in relation to PVI Insurance’s products;

h. Batky dai ly, nha thdu hay nha cung cdp dich vu nao cung cip cac dich vu hanh
chinh, vién thong, may tinh, thanh toan, xtr Iy hoic liru trir dir liéu, mang xa hoi
hay céc dich vu khac cho Bao hiém PVI lién quan dén hoat dong kinh doanh cta
Bao hiém PVI;

Any agent, contractor or third-party service provider providing administrative,
telecommunications, computer, pavment, data processing or storage, social media
or other services to PVI Insurance in connection with its business operations,

i.  Bat ky ca nhan nao ¢6 nghia vu bao mdt thong tin d6i véi Bao hiém PVI va da
cO cam két bao mat dir liéu do;
Any person under a duty of confidentiality to PVI Insurance which has undertaken
to keep such data confidential;

. Bat ky ca nhan nao ma Bao hiém PVI ¢o nghia vu tiét 16 thong tin theo yéu ciu

ctia luat, quy ché, quy dinh, céc nguyén tic, tiéu chuan thuc hanh va huéng dan
phai tudn thu trong hoat dong kinh doanh cua Bao hiém PVI, bao gdm nhung
khong gidi han ¢ bat ky co quan quan ly nha nude ¢6 thim quyén nao. va nhiing
truomng hop khéac theo quy dinh cta phap luat;
Any person to whom PVI Insurance is under an obligation to disclose information
pursuant to any law, rule, regulation, code of practice or guideline binding on PVI
Insurance, including, without limitation, any competent governmental authority, or
as otherwise required by law,

k. Batky hd so khiéu nai bao hiém nao chia sé¢ vdi cdc cong ty bao hiém khac nhim
muc dich phat hi¢n, ngidn chin hoac diéu tra cac khiéu nai gian lan (va v&i muc
dich nay, Bao hiém PVI ¢6 thé tim kiém nhitng hd so nhu vay).

Claims registers or databases shared with other insurers for the purpose of
detecting, preventing or investigating fraudulent claims (and for this purpose, PVI
Insurance may search such registers or databases).

Dic¢u 11: Chuyén dir li¢u ¢4 nhin xuyén bién gioi
Article 11: Cross-Border Transfer of Personal data

Bai vi tinh chét quoc té cua hoat clom, kinh doanh ctia Bao hiém PVI, vi cdc muc dich
néu trén, Bao hiém PVI ¢6 thé chuyén dir licu théng tin ca nhin sang cdc bén ¢4 lién
quan dén hoat dong kinh doanh ctia Bao hiém PVI ¢ quoc gia khac. Vi du, Bao hiém
PVI co thc chuyén thong tin ca nhan dl.. xur ly cac yeu cau boi thuomg bao hiém du
lich quoL té va cung cip cic dich vu cap ciru y & khi Khach hang dang & nude ngoai.
Bdo hiém PVI ciing ¢6 thé chuyén thong tin cho cac ddi téc kinh doanh tai bao hiém
O nudc ngoai.

Given the international nature of PVI Insurance’s business, for the purposes set out above,
PVI Insurance may transfer personal data to relevant parties located in other countries.
For example, PVI Insurance may transfer personal data in order to process international
travel insurance claims and to provide emergency medical assistance services when
Customers are abroad. PVI Insurance may also transfer such information to its overseas
reinsurance business partners. ‘
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Piéu 12: Bio vé Dir liéu Ca nhén
Article 12; Personal Data Protection

Bao hiém PVI thuc hién cac bién phap can thiét vé ky thuat, vat Iy, phap 1y va to chire
dé quan 1y bao vé dit liéu ca nhan mot cach an toan va pht hop véi quy dinh cua phap
luat. Tuy nhién, khong c¢6 hé thong truyén dir liéu qua internet hodc h¢ théng luu triv
dir liéu ndo duge dam bao 100% an toan, Néu Khéch hang ¢6 1y do tin rang viée twong
tac voi Bao hiém PVI khong con an toan nira, vui long ngay lap tirc thong béo cho
Béo hiém PVI nhu néu ¢ Diéu 9 trén day.

PVI Insurance implements appropriate technical, physical, legal and organizational
measures to safeguard personal data in accordance with applicable laws. However, no
data transmission over the Internet or data storage system can be guaranteed to be
completely secure. If Customers have reason to believe that their interaction with PV
Insurance is no longer secure (for example, if they believe that the security of any personal
data held by PVI Insurance has been compromised), they should immediately notify PVI
Insurance using the contact details provided in Article 9 above.

Diéu 13: Xo6a, Huay, Khir nhin dang Dir licu C4 nhén
Article 13: Deletion, Destruction and De-identification of Personal Data

131

[

Béo hiém PVI s& thue hién tét ca cac bi¢n phap hop ly va thue t¢ dé xoa, huy, khu
nhdn dang dir licu ca nhan dang nam gitr vé Chu thé dir liéu ca nhén trong cac truong
hop sau day:

PVI Insurance shall take all reasonable and practicable measures to delete, destroy or de-

identify the personal data it holds relating to the Personal Data Subject in the following

circumstances:

a. Chu thé Dir liéu ¢4 nhén ¢é yéu ciu va chﬁp nhan cdc rui ro. thiét hai c6 thé xay
ra déi vai minh. Yéu cdu cia Chu thé Dit liéu ¢d nhén trong trudng hop nay phai
tuan thii ddy du cic nguyén tic quy dinh tai Muc 8.3 ctia Chinh séch nay:

At the request of the Personal Data Subject, provided that the Personal Data Subject
acknowledges and accepts any risks or damages that may arise. Such request must fully
comply with the principles set out in Article 8.3 of this Policy:

b. Da hoan thanh muc dich xur 1y dir liéu ¢é nhén;

Where the purposes of personal data processing have heen fulfilled;

c. Hét thoi han leu trir theo quy dinh cta phap luat:

Upon the expiry of the data retention period as prescribed by applicable laws:

d. Thuc hién theo quyét dinh ctia co quan nha nude ¢ thim quyén;
Pursuant to a decision of a competent state authority;

e. Thuc hién theo thoa thuén;

In accordance with an agreement between the relevant parties;
. Truong hop khac theo quy dinh cua phap luat.
In other cases as required or permitied by law.

Khong thye hién yéu ciu ciia Chu thé dir lidu ca nhan vé vice xoa. huy dir lidu ca

nhén trong cac trudng hop quy dinh tai Diéu 14.4 cua Chinh sach nay hogc viée xoa,

hay dir liéu ca nhan vi pham quy dinh tai Dic¢u 8.3 cua Chinh séch nay.

PVI Insurance may refuse to comply with a request from the Personal Data Subject for the

deletion or destruction of personal data in the cases specified in Article 14.4 of this Policy, or

where such deletion or destruction would violate the provisions set out in Article 8.3 above.
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13.5.

Viée x6a, huy di liéu ca nhin sé dugc thuc hién bfmg cdc bién phap an toan, ngan chén
hoat dong xam nhap va khoi phuc trai phép dir liéu cd nhan da bi xoa, huy.

The deletion or destruction of personal data shall be carried out using appropriate security
measures lo prevent unauthorized access to, or restoration or recovery of, personal data
that has been deleted or destroyed.

Bao hiém PVI cam ket khong khoi phuc dir liéu ¢d nhdn da bi xoa. huy theo y€u cau
ctia Chu thé Dir liéu ca nhan hodc quy dinh phép luat.

PVI Insurance undertakes not to restore or recover personal data that has been deleted or
destroyed in accordance with the request of the Personal Data Subject or applicable legal
requirements.

Truong hop khong thé xéa, huy dir li¢u ¢a nhan vi ly do chinh dang sau khi nhan
dugc yéu cédu cua chu theé dir liéu ca nhan, Bao hiém PVI s€ thong bao dé chu the
d liéu ca nhan biét.

Where it is not possible to delete or destroy personal dala for legitimate reasons afier
receiving a request from the Personal Data Subject, PVI Insurance shall notify the
Personal Data Subject accordingly.

Viée khir nhan dang dir li¢u ca nhan dugce thyc hi¢n nhu sau:

De-identification of personal data shall be carried out as follows

Bao hiém PVI s¢ kiém sodt va giam sat chat ché qua trinh khu nhan dang da ligu cé
nhén, khong d¢ vice truy cdp trai phép. sao chép, chicm doat, lam 16, lam mat do
li¢u ca nhan trong qua trinh khtr nhin dang.

PVI Insurance shall strictly control and supervise the de-identification process of personal
data to prevent unauthorized access, copying, misappropriation, disclosure, or loss of
personal data during the de-identification process.

Bao hiém PVI khéng tai nhian dang dit liéu ¢d nhdn sau khi da dugc khir nhin dang.
tror truong hop phép ludt ¢6 quy dinh khic.

PVI Insurance shall not re-identify personal data once it has been de-identified, unless
otherwise provided by law.

Bao hiém PVI cam két tudn thi quy dinh cta Ludt Bao vé Dir liéu ca nhan hién hanh
va quy dinh khdac cua phép luat co lién quan v¢ viée khir nhdn dang d@r liéu ca nhan.
PVI Insurance undertakes to comply with the provisions of the applicable Personal Data
Protection Law and other relevant legal regulations regarding the de-identification of
personal data.

Diéu 14: Sy dong y ctia Chi thé Dir liéu Ca nhin
Article 14: Consent of Personal Data Subjects

14.1.

Su dong y ctia Chu thé Dir ligu Ca nhén la viée Chu thé Dir licu C4 nhan cho phép Bao
hiém PVI xir Iy dit liéu ¢4 nhan ctia minh, trir tv uong hop phap ludt ¢6 quy dinh khéc.

Consent of the Personal Data Subject means the permission given by the Personal Data
Subject allowing PVI Insurance to process his/her personal data, unless otherwise provided
by law.

Su dong ¥ ctia Chu thé Dir liéu Ca nhén chi ¢4 hidu luc khi dua trén su tu nguyén va
biét rd cac thong tin sau day:

The consent of the Personal Data Subject shall only be valid when it is given voluntarily
and with full knowledge of the following information:

- Loai dit liéu cd nhan duge xu ly, muc dich x@r 1y dit liéu ¢ nhéin
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14.3.

14.4.

(/]

The types of personal data to be processed and the purposes of such processing;
- Bao hiém PVI la Bén Kiém soat va Xir ly dir liéu ca nhan

PVI Insurance is the Personal Data Controller and Processor;
- Céc quyén, nghia vu ctia Chu thé Dit liéu Cé nhén

The rights and obligations of the Personal Data Subject.

Néu Ban cung cép thong tin ¢4 nhan ctia ngudi khac cho Bao hiém PVI, thi Ban dong
y riang: (a) thong bao cho nguoi do vé ndi dung Chinh sach nay va bat ky Chinh sdch
bao mat nao khéc ctia Bao hiém PVI cung cip cho Chu thé Dir liéu ¢4 nhan; va (b) thu
thap moi su dong v can thiét theo luit phap vé viée thu thdp thong tin cd nhan cta ngudi
dd theo Chinh sach nay va cac Thong bao Bao mat khac.

If vou provide Personal Data relating to another individual to PVI Insurance, you represent
and warrant that you have: (a) informed such individual of the contents of this Policy and
any other applicable Privacy Notice issued by PVI Insurance; and (b) obtained all necessary
consents required by applicable law for the collection and processing of such individual s
Personal Data in accordance with this Policy and other applicable Privacy Notices.

Bao hiém PVI ¢6 thé xur Iy dit liéu ca nhan ma khong cén su dong y ctia Chu thé Dix
li¢u ca nhan trong cdc truong hop sau:
PVI Insurance may process Personal Data without the consent of the Personal Data
Subject in the following circumstances:

Dé bao vé tinh mang, stre khoe, danh du. nhan pham, quyén, loi ich hop phap cta chu
thé dit lidu ¢ nhan hodc ngudi khéc trong truong hop cép bach; bao vé quyén hoic loi
ich chinh dang cua Bao hle PVI, cua nguoi khac hodc loi ich cia Nha nude. cta co
quan t6 chtre mot cich can thiét trude hanh vi xam pham loi ich néi trén. Bao hiém PVI
va bén thtr ba ¢6 trach nhiém ching minh truong hop nay;

To protect the life, health, honor, dignity, rights, or lawful interests of the Personal Data
Subject or another individual in urgent situations; or to protect the legitimate rights or
interests of PVI Insurance, other individuals, the State, or organizations where necessary
against acts that infringe upon such rights or interests. PVI Insurance and any relevant
third party shall be responsible for demonstrating that such circumsiances exist.

Dé giai quvu tinh trang khan Ld]‘) nguy co de doa an ninh qudc gia nhung chua dén

murc ban b tinh trang khin cép; phong, chdng bao loan, khiing bd, phong, chdng toi
pham va vi pham phap ludt;

To address emergency situations; respond to threats to national security that have not yet
reached the level of a declared state of emergency; or for the purposes of preventing and
combating riots, terrorism, crimes, and violations of law

Phuc vu hoat dong cua co quan nha nude, hoat dong quan ly nha nude theo quy dinh
cua phép luat;

To serve the activities of state authorities or state management activities in accordance
with applicable laws.

Thue hién thoa thudn cua Cha thé D ligu Ca nhan véi Bao hiém PV, co quan, t6 chire,
ca nhan ¢6 lién quan theo quy dinh cua phap luat;

To perform agreements between the Personal Data Subject and PVI Insurance, or other
relevant agencies, organizations, or individuals in accordance with applicable laws.
Truong hop khac theo quy dinh cia phép luét.

Other cases as provided by applicable laws.
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Diéu 15: Yéu cau Rut lai sw Di‘ing y, yéu cau Han ché Xir Iy Dir liéu Ca nhin
Article 15: Withdrawal of Consent and Restriction of Personal Data Processing

15:1.

Khi viée xir ly dir liéu cé nhan cua Chu thé Dt liéu ¢d nhan duoc thue hién dua trén
su dong ¥ trude ctia Chu thé Dir liéu ca nhan, Chu thé D liéu ¢ nhin c6 quyén rit
lai su déng y cua minh khi ¢6 nghi ngd pham vi, muc dich xu ly dir li¢u ca nhan hodc
tinh chinh xdc cta dir liéu ca nhan, trir truong hop quy dinh tai diéu 14.4 cta Chinh
sach nay hodc truong hop phéap ludt ¢6 quy dinh khac. Tuy nhién, viée rat lai su dong
v nay s& khong anh hudng dén tinh hop phap ctia viée xir ly dit lidu trude do.

Where the processing of Personal Data is carried oul based on the prior consent of the
Personal Data Subject, the Personal Data Subject has the right to withdraw such consent
where there are concerns regarding the scope or purpose of the Personal Data processing,
or the accuracy of the Personal Data, excepi as provided in Clause 14.4 of this Policy or
as otherwise required by applicable law. However, the withdrawal of consent shall not
affect the lawfulness of any processing conducted prior to such withdrawal.

Chu thé Dir liéu Ca nhén thuce hién viée rat sy (1611g v, yéu cau han ché xur ly dir liéu
c4 nhan phai biang vin ban, bao gGm ca dang di¢n tr hoac dinh dang kiém chirng
duge va duge giri cho Bao hiém PVI theo dia chi lién lac néu & Diéu 9 trén day.
The withdrawal of consent or request for restriction of Personal Data processing musi be
made in writing, including in electronic form or other verifiable format, and submitted to
PVI Insurance using the contact details provided in Article 9 above

Trong truong hop Khach hang rat lai su dong ¥, Bao hiém PVI ¢6 thé s€ khong cung
cip cho Khach hang cac dich vu day du va Chal lugng nhu yéu cdu néu cic thong
tin bi rat lai sy dong y gay anh huong truc tiép 161 viée cung cip dich vu hodc chit
luong dich vu.

In the event that a Customer withdraws their consent, PVI Insurance may be unable to provide
services in full or maintain the expected level of quality where the withdrawal of consent
concerning such information direcily affects the provision or quality of the services.

Trong truong hop ddi tac rit lai su dong y, Bao hiém PVI ¢6 thé s¢ khong hop tic
hodc giGi han hop tde mot phan vGi déi tac nhu thoa thuén trong hop dong hop tic
néu cdc thong tin bi rat lai sw ddng v gdy anh hudng true tiép 161 muce dich xir 1y div
licu ca nhan cua dbi tac quy dinh tai Diéu 4.3 cua Chinh séch nay.

If a Partner withdraws its consent, PVI Insurance may be unable to continue cooperating
with the Partner or may limit such cooperation in part in accordance with the cooperation
agreement, where the withdrawal of consent relating to such information directly affects the
purposes of the Partner’s Personal Data processing as set out in Article 4.3 of this Policy.

Diéu 16: Cong khai D li¢u C4 nhan

Article 16: Public Disclosure of Personal Data

16.1,

D liéu ca nhén chi dugc ¢ong khai v6i muc dich cu thé va hop phdp. Pham vi cong
khai, loai dir li¢u cd nhin duge cong khai phai phu hop véi muc dich cong khai.

Vi¢e cong khai dir li¢u cd nhan khong duoc xam pham dén quyén, loi ich hop phap
ctia cht thé dir liéu ci nhan

Personal Data may only be made public for a specific and legitimate purpose. The scope
of disclosure and the categories of personal data made public must be appropriate and
proportionate to such purpose. The public disclosure of personal data must not infringe
upon the lawful rights and interests of the data subject.
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16.2. Dir li¢u ca nhan chi dugc cong khai trong cac truong hop sau day:
Personal data may only be made public in the following circumstances:
a. Khi co su dong y ciia Chu thé Dir liéu Cé nhén;
Where the Personal Data Subject has given consent;
b. Thuc hi¢n theo quy dinh cua phap luat;
where such disclosure is required by applicable law;
¢. Truong hop quy dinh tai Diém d Diéu 14.4 ctia Chinh sach nay;
In the circumstances specified in Clause d, Article 14.4 of this Policy
d. Thuc hién nghia vu theo hop déng.
Where necessary for the performance of contractual obligations.
Diéu 17: Ngon ngir wu tién
Article 17: Priorty Language

Chinh sach Bao vé Dt li¢u Cé nhan nay duoc 1dp song ngir bing tiéng Viét va tiéng
Anh. Truong hop ¢6 bit ky sai khdc nao gitta phicn ban tiéng Anh va tiéng Viét thi
phién ban tiéng Viét s& duge wu tién ap dung.

This Personal Data Protection Policy is prepared in Vietnamese and English languages. In
case of any discrepancies between the English and Vietmamese versions, the Vietnamese
version shall prevail.
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